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Your mentoring platform – User guide 
The EPFL Alumni is pleased to introduce its new mentorship module! Find your perfect match through a matching algorithm, manage your 

relationships with integrated scheduling and videoconferencing tools, and assess the quality of the relationships formed. 
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 Mentoring or Expert advice? 
 
These two distinct modules function identically, but the Mentoring module is programmed for long-term follow-up, while the Expert advice module 
enables you to receive specific help on an individual basis. 

 
 
 
  

Mentor members or be mentored for a certain 
period of time! 

Receive or give advice on a specific subject! 
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 Student: How to create an account? 
 
EPFL students will need to create an account to access the mentoring module. Students can access the module starting at their 3rd year of 
Bachelor studies. To create an account, click on the registration link on the main page of the mentoring program. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Master’s students at EPFL who have obtained their Bachelor’s degree at the School already have an alumni account created on the 
platform. They can use it to access the mentoring module by activating their account first. 

https://epflalumni.ch/registration/sign-in/form-fullpage
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 Future mentor /expert : Set your preferences 
 
To ensure the efficiency of the matchmaking algorithm, follow these steps to set up your preferences. 
 
Topics on which you can advise: 
 

 
 
Skills mastered:  
 

 

 Fields of activity in which you have experience: 
 

 
 
Roles/positions in which you have experience: 
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Set your preferences: Favorite cities 
 

 
 

On this page, you can choose multiple cities that the algorithm will 
favor for your searches. 
 

 

Don't forget to update your profile, as the algorithm will also base its decisions on the information you enter!  
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 Future mentee: Set your preferences 

 
To ensure the efficiency of the matchmaking algorithm, follow these steps to set up your preferences. 
 
Topics you would like to discuss: 
 

 

Fields of activity you are interested in: 
 

 
 
Roles/positions you are interested in:   
 

 

 
Desired skills: 
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Set your preferences: Favorite cities 
 

 

On this page, you can choose multiple cities that the algorithm will 
favor for your searches. 
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 You wish to be a mentor / an expert  

 
As a mentor/expert, you are now available to mentees so that they can ask you for support and/or advice on an ad hoc basis. You can 
also proactively search for a pair by clicking on ‘Find a mentee’ or ‘Become an expert (1 session)’ to discover the profiles of students 
and/or alumnae and alumni to advise. 
 

 
 
 
 
 You can click on the mentee's profile to see details of their skills, sectors of activity and the specialisms in which they need support. If the 
profile seems relevant to you, you can click on ‘Mentor XX’ or ‘Help XX’ to start a relationship. The chosen person will receive an email 
informing them of your request.  
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By clicking on one of these two buttons, a page will appear in the 
middle of the screen: indicate the subjects in which you can advise 
the mentee, your preferred means of communication and a time slot 
for a meeting (face-to-face, by telephone or videoconference). 
 
 
Once you have entered all this information, click on “Send” and wait 
for a reply. 
Make sure to refresh the page. 
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 You wish to find a mentor / an expert 
 
As a mentee, you are now looking for a mentor/expert to provide you with advice and support on a long-term or one-off basis. Click on 
‘Find a mentor’ or ‘Find an expert’ to discover the profiles of alumnae and alumni with fields of study/background/experience similar to 
yours or to those that interest you. 
 

 
 
 
 
You can click on the mentors' profiles to see details of their skills, sectors of activity and the specialisms in which they can advise you. If 
the profile seems relevant to you, you can click on ‘Be Mentored’ or ‘Get advice’ to start a relationship. The chosen person will receive an 
email informing them of your request. 
 

 
 
If none of the profiles proposed by the algorithm meet your expectations, click on ‘See all mentors’ and use the filters to make a new 
search. 
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By clicking on one of these two buttons, a page will appear in the 
middle of the screen: indicate the subjects you would like the mentor 
to advise you on, your preferred means of communication and a time 
slot for a meeting (face-to-face, by telephone or videoconference). 
 
 
Once you have entered all this information, click on “Send” and wait 
for a reply. 
Make sure to refresh the page. 
 
 
 
 
 
 
 
 
 



 

 

14 

EPFL Alumni 
 

 
 Manage your relation 

 
To access your discussions with your mentor / mentee, click on the icon with two message 
bubbles in the left-hand corner of the page.  
 
 
 

 
 
 
 
If you receive a relation request and the time slot doesn’t suit you, you can propose another time slot or cancel it. 
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Once your relation request has been accepted, or you have received a request that you 
have accepted, you can chat with your mentor / mentee via the messaging tool 
integrated into the platform. 
The page is not continually updated, so be sure to refresh it to see any new messages or 
requests. 
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At the time of the scheduled meeting with your mentor / mentee, if you have selected the video conferencing 
option, click on the camera icon in the right-hand corner of the page so start the call.  
 
For a long-term mentoring relation, you can schedule as many meetings as you like on the platform by clicking on 
the calendar icon on the right-hand corner of the page. 
 
Once the relation is over, click on the three dots in the right-hand corner of the page, then on “Finish the 
Mentoring” to end your relation. A page asking you to rate your mentor / mentee and leave feedback will appear, 
visible only to platform administrators. 
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 Understand the Mentoring module algorithm 
 
Our algorithm takes different criteria and weightings into account when matching mentors and mentees. The majority of the weighting is 
based on your academic background and area of support, but we also take into account: 
 

- Your level of experience 
- Your position / role 
- Your location 
- Your area of expertise 
- Your skills 

 
 
 


